
Professional Care

Case Study:
Wendy's Story: VENDLET Repositioning System, Dorset

Felgains were pleased to supply and install a VENDLET V5 repositioning system as part of a 
continuing healthcare package for a client in Poole.

Occupational Therapist report

“For a lady where we needed three carers to roll her which was an extremely painful and   
frightening process for her. Additionally, she had skin problems on her back and her GP 
wanted her to come off her Topsheet and Wendylett system.

Felgains could not have been more helpful – taking away a bed and bringing it with the 
system in place. Their training was excellent and the carers (who had studied the online 
video, as had the client so she was prepared) responded well. More importantly, the client 
was calm throughout and the carers reported that for the first time in ten years she did not 
call out or say a word (we even rolled her to prone lying).

The huge advantage is that it is smooth and that it supports the whole of the body.  Carers 
are able to move her at the touch of a button and it only requires guidance to move her up 
the bed on the fitted slide sheet with the roller sheet in the relaxed position.

I phoned again yesterday and it is working brilliantly; the client is really relaxed throughout 
the process; additionally, carers can reduce to two so it should pay for itself quite shortly.”
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