North East Essex Clinical Commissioning Group 
Memorandum of Understanding (MoU)

Between

North East Essex Clinical Commissioning Group
And

Date: 
1. Working arrangements

This MoU sets out the spirit of working for this project amongst the above named partners. The ethos of this working is fully collaborative and all partners assume a shared responsibility to the maintenance of the following aspects of the MoU.

2. Person-centred approach

The overarching aim of this work is to provide person-centred care for the individual that has fallen. It will be the care staff’s decision on the appropriateness of following the HelpFall app and Raizer Chair lifting equipment, taken in conjunction with the training the staff have attended. 

3. Training

Care home managers should commit to ensuring that staff are able to attend the training sessions run by Felgains. Where this is not possible due to unforeseen circumstances, homes will contact Felgains at the earliest opportunity to let them know of the circumstances and training will be rescheduled. Homes should note that continued failure to support attending the training may result in the withdrawal of the project.
4. Equipment

The North East Essex Clinical Commissioning Group have provided funding for one Raizer II Chair device per participating care home.  North East Essex Clinical Commissioning Group  request that the care home hold this device as a donation for the duration of the project, and therefore will assume maintenance of the device in line with regulatory requirements for that two year period. 

5. Disclaimer of liability for Raizer II Specialist Lifting Device.
The equipment is being provided with two years warranty, the care home assumes sole responsibility for its safety, operation and maintenance while it is in their possession. The care home agrees to be financially responsible for repairs of equipment that malfunctions or is damaged due to negligence or improper use while in the care home’s possession. 

6. Evaluation and Feedback

Part of the project is an audit of the use of the equipment so that we know how well it is working for your residents. Your feedback is vital to the success of the project and we ask you commit to sharing data as appropriate and that you complete the evaluation forms provided and submit this to Manager monthly.
7. Sign off
Signed on behalf of the care home

Signed on behalf of North East Essex CCG
Name    
Signature 
Job title 
Date 
