NHS

... Webinar starting soon ...






NHS

N

Help
Fall
00

Webinar | How HelpFall is
transforming post falls management
in Care Homes: the SNEE ICB story
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What is

HelpFall?

These are medical emergencies that require a 999
Major Injury or Symptoms response, where you should not lift a person who has
fallen.

These are less urgent situations, where you should safely
Minor Injury or Symptoms lift a person who has fallen and follow up with the GP, NHS
111 if out of hours, or other locally agreed pathway.

If there are no apparent new injuries or symptoms, you

No Injury or Symptoms .
S should safely lift a person who has fallen.

The HelpFall Fo: g youto
sofely assess a person wha hos fallen and helps you decide

‘techniques nd equipment

Based with permission on Post Falls Guidance by:

START

B4l i lense rad
heintdugtian

Introduction

NHS'

South Western

Ambulance Service
NHS Foundation Trust

Bk, [rurss]
felgains  smnmen

s b it




The Solution:
Enabling Care
Homes to Safely
Assess and
Respond to Falls
Themselves

Identifying the top 20

care homes with the

most falls to pilot the
project with

Providing in-person
training at the homes
to maximise uptake
and engagement

Regular contact with
the homes to see
how they are getting
on and troubleshoot
any problems

Utilising NHSE
Ageing Well funding

MOU'’s
(Memorandum of
Understanding)

Monitoring HelpFall
reporting and data
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Implementing falls
lifting equipment and
a post falls decision

support tool

Nursing quality
teams calling the
homes to explain the
pilot and get buy-in.



The Impact and
Results: Increased
confidence, reduced
ambulance callouts
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“They're more confident in handling a fall. They can
just get HelpFall and they can follow the instructions

- it's almost like there's a little bit of pressure that's felgains e
been released from them”

Kate Perkins, Deputy Manager at Milton Lodge
Care Home
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HelpFall Pilot | The Key Stats

m £ 80% !

Reduction in ambulance Reduction in ED attendances
callouts to falls in care homes from care homes using HelpFall

.. and the percentage of

'no abnormality conveyances' 7 Of N 0 0/
has reduced from /0 0
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Thank you!
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Felgains

falls@felgains.com

01473 741144

North East Essex www.felgains.com

Health & Wellbeing Alliance

SNEE ICB

mark.shorter@nhs.net

donnachandler@nhs.net
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